—

Hewlett Packard
Enterprise

REERRYE— H—ERZH H—E R4

HPE Complete Care 7k A~

HPE Complete Care 7KZA > (L. CC 7RAY) X, REFIZEEA SIS HPE Complete
Care RA—B—/\0 (LR, CC RE—E—/\u)) = [ZBEFD CC REZ—4—/\v I
DIRBITIEMEINSEFRIZH LT, #8189 % HPE Complete Care Service (UL, Complete
Care) DY —E RANBRERHLET,

CC PRALDH—E ZMIZMHLIZ(E. :BINZE D Complete Care LD IRIE(I-3L T CC X4
—B— I DEHIMNIKETT, CC PRA UL, CC RE—A— /1w DH—E XNE%E CC
TRAD DGR IR LU TIRELTIRELET,

CCTRAVIE, H—ERRMRERIHT BT OTATH—EREEHET UTIT4TH
—ERE. BEHDECRRABLVEALD=—XE#H =IO EHOLANILHDE
R BIENTEET,

|
b—EADEE

o CCRA—A—/IVIDEZHRETICEIEFEBIML. Y—EXORRHREILR

o EEFHPOBEMLIRIEERTI-HDXE

o BEHOITRRZEMLI-YR—+

o BEHORBEEML. VT HINGEEEZRARICERTEDIIFRNN—DEBENLET IR

o BEHRO-_—XIZEDLEEAUYAMNEEERM., U—E REERD:ER

o FEHEMIGHIR—IF—bA—2a HMIC&BT VU 2A LOFIREEEERL
1

Y—ERBE

2~4 DEBERITONTIE, U —EREMD I3 ESEBLTEEL,

£1. H—EXROAR
H—ER AE

CC 7FRA I, CC RA—Z— /1y DY —E R LRI EHSNLUT
% CC PRAL DRI L THAREL TIRIELET S

1. 78707479 —EX

HPE Complete Care RA—A2—/\WHO R H—F
- HEHETAOUNF—L

s THAIUNSR—E TS DR

s Y—ERAVTYATF—a BT
CAURUN) —EE

s HY—ERTSo=UFELEa—

- Y R—+T7 O TAETaLR—F

- BRALEMICETATR/NIR

* HPE Y R—ht2 42—

- HPE B ES JUXIE

HPE Complete Care RA—A—/\yIR—yYy
- HEHETAOUNF—L

s THAOUNR—b TS DR
CY—ERAVTYAT—LavER
FAURUN ) —EHE



REFERRYR—I—ERZHY
H—E Rk
HPE Complete Care 7K#A >

FH—ERTSUZUGELEa—
s AUV TURLR—R

- BRAICETATFNAR

* HPE 4/R—hto 58—

- HPE BB EH SUXIE

HPE Complete Care AA—H—/X\y LT R)—
HEHETAOUNF—L

s TADUR—b TS DR

s Y—ERAVTY AT a v ER

s AUNURN)—EHE

s H—ERTSU=GELEa—

- ERICETATRANMR

- HPE ¥ R—kt2 42—

- HPE HEHES SUXIE

2 BRAVTUNEE - BEIOIFA)UY
 IX RN DEBF Y RILICKDT IR
- 24 B5RE 365 B DESEHHR—k
- BEMLET VERERIE
s EHIRAL—La ER
B TAIUNTF—LEDEHE (CC RE—E— /I IUMN)—DIEE
2730
ISV FFARENZT PRI AR) IR
AUV TURS B LULR—F

3. R—2#EBHR—k 3 AN AES
* THXR/S—MZKBEF YR+
s IFRIN—EDAUFAF R
s IFXR/IS—MZ&kBTH—F LRI
- —RMETIZANTAFUR
- HPE InfoSight 72 222 R *
- HPE InfoSight T 75—k*
AV TURT OBEEIE
- BB E D FLYDOS4TS5)”

N—ROT7H—ERDAR

- JE—MBEY R

7 ( AS N E 7 e

- RBAOBRELVITUTIL

* HPEEZ a7 I)L)E—FHAF VR (VRG)
* HPE InfoSight & 2/R—K*

- HPE InfoSight 7—%Aa—K*
C—EHOBKDTF—LITTTIITT—R
C ASRYR—RETSRT ORIV R

YINIITH—ERDRE

F VIR TYI T DOERE

= YIRHITHR—k

* AVRM—=VICET BT RN HR—b
- VIR THBELIRED Y R—

IR TEGERF AANDT VT T—b

4. FIRATRE N—RYIF7TF—REXa)TFaA T av
H—ERFTar (BERSATRENTE)

* H—EZREFATBICF, HHIREADHF—ERY—ILEFERLTHPE [TERLTL AR ENHYET
" Y—ERZEMAT BHICIE, HPE Y R—b 23—~ D EZFET VT TENBETY,



REFERRYR—I—ERZHY
Y—E R
HPE Complete Care 7K#A >

H—ERAAR
HERAV U TUMNEE
R2IBRAVOTUREEOAR
A& H—E X
BEIOD74)05  BRETOTJ7AIVEERTDHIEICKY, BHOITFR/S—ME, EEEFIENED

FRICHEZZHE, BERELEENLLEINDI T NIVGER . EEERE
RUS—  BERGAVVTUMNRELEBOIZ2 = r—2ar TS50 EDER
[CEDNVTIR—YFSAXSNI=YR— I IARY TR R TEFET,

BEHFrRILIZED
RIEFEMBLI-IX
P OACI NV 4/E 4
Z

BEBEHEYTILNHOIFR ML BETOI7MLEFRALTEEHD
REBICOVWTIREL, FRAT 533224 —arAEIChnhod | ZOERIC
EOVWTERREZTHVLET,

24 B5f 365 HDE
R R—bk

BEKIE. Y—ERLALIZHNHST . 24 B 365 BHtICHEVEDLEL
EFET . BEHENOEKRE 1 Tl 2 DAV TULDEREZITI-IEE.
LU EEEHREIXR/S—MIEHRT 0. 15 DLURICEERICHYRLER
THLSIZEHET,

BEREOHBRAIOVTIK. AUV TULNEREDEED I IVESBLTLE
LY,

BEKBTIRRE

AJREAI5 A . Complete Care IR DA TUME (H—EXLARILEXIV
BEREDOLRILARED) DY R—bF—ERDAPTURKYEBEESH ., £
BREELIXRA/N—IHIGLET,

BEH#IL. EFZERALTABLIN-FETYUHH DI FR/A—FEERERD
CEMTEET,

RFEHTRHL—3
LEE

BERIL. EHEYR—RARADIDTUMMIRIEL, TIEOLRRT DD,
AL RERIRAL— 30252 N TEET EXE 1 Tzl 2
DAV TUMIDWTIE FUTAHINARIETR—D v — (CEM) ZEHLE
T o SDEBY—APRFIDNBERIFEE . CEMIEAUPTUMDIRAL—23
UETHEWD, BHOFELRAOOTUMEROI X AN— MR RAITEELET,
BEREDHBAIZOVTIE AV TURNEREDTEEDN LY AVESRBLTKE
AN

BHYTFTHOULF—
LEDEHE

BEBOAVOTUMNEETZL O I X R/N—MNE BEFAYUF—LE
LUIZIREBETOI7M VKUV EEHOREFILEL. KUZDOERICEDEM
BERREITHROES,

R AVVTURNEBYTAIX RN NI AV TUNZEIZTHAVENFE
T ZHRBICSHLTIETH IV INER A, CC REI—F2— /1w TN —Di5
Bl BHETHIUNTF—LEDEEIITEONEE A,

RN=vFS14Xsh
F=TORITHRRY)
IUR

BEETHISF—LIE BBEISHECTEEREB AL TOHLTIRRYTY
RZKYBONEBBZHREEDAYALERBLET BIRIE. 122 TUM Y
SaAR—RTAUHARERRLED),

f#3£. Complete Care DEFHRIL. ERLIN=TORIIDREII—ITHIRXR T
VRERITBIENTEFET (FvPaR—FOREE2— FvaR—Fhom
FT—BNDIHAR—b, Complete Care ERDT75—M3E),

UL TFUSRBE
YLK~k

BBERIE, =Y FFIXENFA VO T UM ME S V/EFLR— 2R AT
EEXD




REFERRYR—I—ERZHY
Y—E R
HPE Complete Care 7K#A >

R—Z B GHHR—b

R—REGHR—ME, BR—PRARDTH/OS—(ZEDNT, WEMNN—R I T AV TR TH., FDOM
ANERDHT ., UTTHEATHERY., ERBEY—ERORBEN—RIITELV, =XV Iz 7E
BDHY—EREFRHBLES,

—ERDHY—E RARNZAE (L., HPE InfoSight 2 AT 22 LTSN, ERMN DD InfoSight DIEREEFRALTH
HAKVEOLRILOEMHH RS D RERBTEET HPE HiR— o 2—FBLTHUSAVTEERL
EEERIL. BELTOAIBEEIZT IEALT, KYFELEE#EEE UICRIEEY R— &R ATEE
T o VE—MEEBRBEA YA MEERRIL. BIRLIZY—ERLRIVIZE>TERYET,

£ 3. H—ERALRILOA T3> OBE
CCTRAVDRMEELDHBH MR DONTIE, EPRRAZ—XIZGELT, 2 DOY—ERLANILLAES

nTWET,
Essential EEERIIE 24 B 365 B
oY AbN—Foz7HHR—~ 24 B 365 B SEFFRE 4 BR)
Basic FEERIG AEA~LEBR® 8:45~17:30 ==L, YRk BZER<

FoHAbN—RY7YR— BEEA

FTRTCDY—ERLARLT, US40 TH—ERE LUV E CHRRIEEEAND 24 B 365 BOT7 Ut
R, 24 B5RE 365 BDA L TURAYIRE  YR—M R T /N1 R0 24 B 365 B M HPE InfoSight 747
BEUVBEBAVYTUMREATRETY .

RESNTOAY—ERLANILA T av(d B RICEHTEBYFET, BRI FN—R Iz 7HRIT/ N—
ROz 7HR—rERHL. MRV I I FRRITY I 7HR— 2R HLET, BRETHRATER
WH—EXEHYET,

NN S
x4 R—BGHR—FDAR (LBHLARE)
A H—E R

IFZR/N—FTED BEKL, 24 F5fE 365 B, B R—MNIBFEER T HENTEES BEH
BEEYR—k B, BASh =Y —ERLANIIZEoTEBYET,

Essential #¥—E AL ARJL

BERE1ELV2DVITFAANA O TUOIDIGE . Y EEEHENIFR/—
REEHRERMNDELSITT DD, 15 D URICEEHICITVIRLER T 5L BE
IZLTWET . EXE 3 DAL TUDIGE . 1 BRILIRIZEERIZITYVIRLE
BTBEIIEHFET,

Basic U—EFALARJL

BERE1ELV2DVITFAANAVITUIDIGE . Y EEEHENIFR/—
FEERERNDLSIZT EH. 15 DLIARICEETRRICIHTYRLERTHZLEBE
IZLTVWET . EXE 3 DAV TUMDIBE . —E AR BB BIZTH X/
—khD 2 BRILIRICEE CERLET,

IFRIN—bEDT BEHRIEIFRIS—EDFUSAUFrvrhZERBLT, BRZELEZY., Y R—+

A F vk FIE—BNET I HILAAFTORERDIZYT HIENTEET , THFR/—
reDFATAF v yblE. BEHRN LRI OVTOEMLER TS
EEERRICEONDESICTIIENBMTT , E OV ICH BB EM
BERIE, BEISECTHR—M UV T U LTHRONIEESHYET . T
FRI—bEDF VT4 F o vblE, EEBDOHDFIET, Y—E R EER I

DHFATEET,
IFXFRN—KZkBT7 BEHIE. SIS =F(I+—5 LT, BRCHEZERRE. ERARICONT
F—F Lt FTARNY AT BIENTEFT , UHITFR/S—hE, B R—r—ER

DRFEHBOERAKAZ A =T AT —FLITBE SN TVSREROBERMIC
®LT 2 BEZEALURICHELET  ZEDYR— T O R THIET HREREY
o, SRIEERXRGHR—b AL T UL, BEDAVOTUMNE
BOtRIZR-STHBLET , TFR/A—FE, BRETOAHRAGLES , £1-.
BEHILHPE HR—r o A—~DBFREY—ERZHED IV DERTEET

TLTWSRENHYETS,
—BMETI=AL HHFEEEROUZOBRELEEICEHELT, UTFITRTFEYIIZONTD
HAFTUR BEBROEMICRHLT—RIAETIZANAA T RERELET , —BIGT

HDZANHAF VR, BEE. Web, FyybDIAZ2 =4~ — 3 F )L TIRIES
NET, T Y—EXZHOY—EXR G ERIN. EXE 3 D12




REFERRYR—I—ERZHY
Y—E R
HPE Complete Care 7K#A >

TUrELTREENES  LTICHE, Bidh TOSE v 1Bl HtEFL
YORF AV ETH . FLYDR—REBELEERELET .
CORBEICEHSN TS HORHHIREITHINBEOFEREIEHIZ, &L
TORIERITDONT, —REGEICET 242 OA 1 RA RSN FET
Flo R 2P OB KD ANHRTT,

o HANFEMEDELWNVERGEFEIXZTOERAFIR

o BETARFAAUNEREFLYDA—RERERET 2F-HDHR—F

o HRNEESIUHBICRIDBHDANRNFITARITEITFNAALR
o HREEAUI—TI(RE/ATI-OOERNLBFET—aY

o WROERBERIZE IRy N TEEF T avITBT 7RI R (S
EXE 1))

o HEO—MRMGERICOVTOHAF VR (HHOEBICEIRRNTSY
TARADHERBENETND)

o BEOBHEESR—FEINIREICTIFIEICETEHIFUR

AR D —MRETI—NILHAEVRIE TR TON—F Iz 7EKV/F TV

ThIz7ERITERASNSLIERYER A

HPE InfoSight 73X
BUR

HPE InfoSight THR—rSNTLB LT (YRMIUTOU NS AFT
BE) I2DUVT, HttlE HPE InfoSight DEvh7vF L. BRZEICET 29K
—hETRNAARERBLET , S5IT. SNODOEERRKICONT, HiEIE—#%
IR T I ZHIVH A5 0 Z%EHEIRL T, HPE InfoSight M. 75— E KU
FELRBLET  BRAFAHAOLHERITOVTIE BEENSDRDICEL
T. BEHHARIE, 75—k, HPE InfoSight TSN AIEHREBEHTESESIC
FIELET , PHTIZ&> T HPE InfoSight D7 —4O0—R (284 28 HAERICE
FNSHBEFEMNMRESNIBE. i, DT OBRME, HREEIE, — B4
TOZANHAFTVRIZR 2 RICMBREREDTEE RS ENTEET,
HPE InfoSight. SR T /N1 XD EEE . #EEED F¥MIZ DUV TIL. infosight.hpe.com
IZ77ERALTLESLY,

BREEE. ZEDOHTY,

HPE InfoSight F 8|7
>—k

B RTHY . HPE InfoSight IZHERESM. HPE InfoSight &> THR—IEHh
HLUMHRITEL. BEHFELHBBDI TR Fr— L—IL REICE DT
BENGREE S ECEAEEBERIL—FUICTIERTEET,, HPE
InfoSight [C&>THESNDRIEIZDULVT, HPE InfoSight (X, B EHEDRIREIC
B3 27— rERIEL.BETI AVEFREL.BELET, T EXEICH
LT AV TUM B EEEETRICITS O D ZEIERELICLHIZEE
BISIEESNFE T MEEE R M EICELGYFET , ®WAmIE HPE InfoSight 1IZ&>T
HR—FENBLEABHY. HPE InfoSight ~DIEHENBETT,

BEHND, CCTRIY DOxtR LS L1 E RIZBIL T HPE InfoSight ZFIAT 5
HE.PERE. RRICET2EHGHMER. BE7>— ERE.BRO
HEZRIHT 5. HPE InfoSight DILRDFTHEEEICT IV ERTEET,

AV TUNRT DB
ik

LB DY —E X Y—)L (HPE InfoSight 22T) ZERT Y R— RN Y
HESNLHEVE—MERINTLDGEE. T/N\1R(E P LBEEZDLEIC
T5ODEHBEREEICAOOT UM BBMNICHHMISEETIIENHYE
E

HEIERS ISV TUMEASHEEN ., BHICLERENBERE K MEE
BELIGE., ttE. BASK Y —ERALRILTERIN TS Y —E R %
IS, BRIICHERBEADBEHRERTICERLET . BEHRERELE
BHOOHIEWEE . FEEEHRORDICIHELT. BEXRHIERLET . F
fo. EREABLGVERBIETRT, BELAIERLET . BEHFRITE DR
TH. Y—ERLRLICHELT, BBEOZE LR ERTT DL BHITRDHBE
ENTEET,

M DULVTIL. https://www.hpe.com/jp/ja/services/get—connected.html [Z
TIEALTLESLY,

B tRE b OF
LyS547351

Lt L BT ARRNT SO T4 RERRMA/ DN/ >T=THFX/N—F(C
LBRAMMBEUMIBET AETAAD T IR EIRBLET , SR EL M
BT AETHTIE. YHERORETRELEEOFEERNL. RFOER
PEBREEIC OV TOFERLIRHLTVET,

HATRIEE M T 2E THIZIE, HPE Y R—h 23— o7 IR TEET,



https://infosight.hpe.com/
https://infosight.hpe.com/
https://www.hpe.com/jp/ja/services/get-connected.html

REFERRYR—I—ERZHY
Y—E R
HPE Complete Care 7K#A >

N—FYI7H—ERDAHE
£ 5 A—RUGHHR—FOANBR(N\—FIz7H—ERDODANE)

&

H—E R L%

YE—NBEH AR

BEHINLHICEFTTERL., BN TNERHET L. BT H—E XX IEE
BRICEEHEAR T, N—FHOz7OREEYY 2T, VE—FTRIEENSIIL
a—TAY BE. BRLET AU A TOXIBITEI>T, BHTIEHAE
BRIZTHOERT B0, VE— I R—MY—ILEERLTYE—FSEHTAL
BB LUEITT S0, HAWNE)E—TORIERRITRII DIt FIF T 4E
BEEREFERTIAREENHYET,
BEFRNTEEDRELHRHOTBRBRLIMTEHIE (HRET—1ILTY)
R7) ZBRLEEE. 411, Y—ERFSERD IS BHICKRIYFITA
AR DERYAHTE LU LRICEOTHREI—EIILTYRT (LT CSR) &B
RmELTHEEINTNEI7— LI T DAV AM—LE)E—FTHELET,

FoYAbn—Foz
FHR—bk

LA, UE—MYR—MCKBHRBEBRNTELGNEHIELzN—F I 7ESE
DIGE . BHIEHREN—F I 7HREEEDREICERBIEDHITH YA
MFOZAI Y R—PERBLET, UHOBELEETH 1L BEHOH TR
BISFHICHET AL BLEIRUAOBENTETTEET, Y0 THY
HARERIFVE—FONT IO TH —E REMHELET , EROMDYY—ZA
WEIZESBE . FEN—BRERTEILAHYETH., D) Y—IHF A
ATREL > M THBALET,

AoV A —ERIF N—FOzT7HRELEELILE SN HERLIIEES.

HBENEN—R Iz T7ETRLICEE LA RERLIIGEIZE T ELET,

oIz, FUF AT I ALY R— DR BEFICUTETVES,

o BEHNN—FIIT7HREBEYIHAL, BHARBTEIN—FOzT7RH
MG EEBRMEEHBETELRLSIC. HEN—FI 7R B L TR AT EER
HiTRSREZTVET,

o FIRATRELGI7— LT 7YIT— AV AM—=ILLET, ThiL, dH/\—
Foz78 Q% EBTREICERSE S0, T, GHICKEZYR—FN
ATEEAR BRI T 2O TR ERL L LML BHAEERIZLD 1Y
A= HEEEEEBELTODIGERITITHONET . ARN—F O 7ERIC
DVT, BBERICEDI VA= LA RS ESUARELTCWIEELT7
—LIITDTYVTT—ME. BEHOCEZITHCTHENY —E R B
BHRICAVAP—ILLET . EELRTI7— LT DTYITT—hElE, HiA
FTCITA VR LT BESBEL=T7— LI T T VT T—rTT,

RBAOMREE LY
<XTUTI

LBHEFEN-FVITHEDEEDREZHIFT S-OICBRELTBMADER
BMBFUITUTIERBLET , ChICIF REDOYR— I EHEEIZITIHD
R ERRBIUORBENEENET,

HPE Ea7ILYE
—rHAF5 R
(VRG)

BEHIT, —ERBEEBDIZ, HPE EY 27 I)LJE—FF A5 2 R (HPE VRG)
FHEALT, HHTIY—RDIFR/NN—FEBEREMBDENTEET , HPE VRG
[%. HPE MyRoom(&#t MR 2t F 17T 2—TS54Xa5HKL—av7
TUr—2320)% . Android E1=1% i0S DAI—FTNARIZAVRAM—ILTBTE
IZkY. SATRM)—LETH. BE. OVTUVERETHIENARETT,

BEREEDBHOLUHIFR/N—INR AL, TORHMELELH ATV RERMH
FTBHIET T IEAALTHEEZHLTRIRT SN TEET , HPE VRG (L.
LHIEED CSR BRADRMY M ITERIET B-OITHEATIILETEET .

HPE InfoSight % w3
ak—F

ZHIFETHY . HPE InfoSight IZHEHESAL, HPE InfoSight [Zk>THR—Sh
HZURBGOIGE. BEKE. BNOSHA VY 2 R—RIZTHERTEES . C
DFY1R—RTlE, TS RDBEMERERL. R FERBADI7—LD
ITTVTT—hORSAN— VI T 7T T—h (T TA—LRIF &Y
ETEFET,

HPE InfoSight M H4REX> HPE InfoSight DM KM B D FEMIZ DL TIE.
infosight.hpe.com [Z7 9L TLZELY,

HPE InfoSight 7 —
Ha—K

HPE InfoSight IZ&>THR—FEINTHY . IR THY . HPE InfoSight [Z1E
SN TLEHEX. BEFRINMEREZZERL, —HOY—R/—FT1&YT+D
I7HBDOERAEZOCERERETIDIRIDEBNDATARMEINDE
BHYES,

HPE InfoSight M #&BEX> HPE InfoSight DM R & Z D FEMIZ DL TIL.
infosight.hpe.com [Z7 AL TL=EELY,

—HMOHKZDT7T—
L7 7T T—h

BEREERY—ERDHRET ZN—F I 7ERBDI7—LIITTITT—F
#A o A—RFAVRM—ILL ERTRIENTEET,



https://infosight.hpe.com/
https://infosight.hpe.com/

REFERRYR—I—ERZHY
Y—E R
HPE Complete Care 7K#A >

T7—LIITA—=ADYI T &G O7— LI TIZERESN, BIDYTD
I ERHEEREBAT I TANLLSHEDITHL TSIV REE DS
B BET 57— LT TYIT—rERE. SO0 —R AV RM—IL,
BEUVERT D012, T7—LITT7R—ADY I+ 7 E G DB HPE H
—EREZH (FIRATEERIEE) &I 2RENBYET,

L& AP —ERICBVNTHR—IRHRELDIN—F I TREDT7— LT
FT7YTT—rESZN—FIT7HGRFTRT B i<EDL 5 FREHELE
T HMARFELRTE 5 EEBIHHRMICOVTIEEAY—ERZHERIZA D
Y IF—LIITTYI T DRBER T THIHEELNHYET.

ISR R—kEDS
R7VRAVR

aASRYR—EATRT I REVATIE, CC PRAVDHREELZN—RHTT
AT 2—EOY—RK/—FT(&Y T I 7 DEFHYR— I F=EEEYR
—rh (—ERRIGEEASD) BEENET, 2SR R—rLaIRT7I R4
RlE, —EDHY—R =T &Y Tz 7 NS DY R—bR R TIEENGEIS
BWARAINET , Y—K/A—FTABEYTrHIT7 M CC PRIV DHRETHREEIL.
VIR THIR—b I 3 DHRBIZHE - TH R—I ARSI ET . 25K Y
R—brEOSRTIREAV R, AlRDY—ERTT A, ASRTIREVRIE. O
SHRYR—,DMEELRZTRTOY—K/IA—FT4BY TR 7ICEREINET,
aASRBR—bEIFXIASRT O REAVAD MR ELDF—F/R—F 48 TrH T
TDVRAMIDETIE, LTFIZ7IERLTLEZSLY,

hpe.com/jp/supportlist-sw

ARy R—pb

aSHRHR—kE, —EDY—F /=T8T Iz 7IZH L TR Sh TE Y.,
LHIE, YT A ATEAEET XS ICE>THRMDEEEERT L1
BERICIKET L&Y, MEORES LURBRETVET . BEICKST
. VIR T 7T T—hERIZIYF DAY A—ILIZ K YRR ETREABE AN D
BEEHHMSETIETOYR—NNIGEIILIHYET ., i, BEADEE~
DT IERIZEIITRIITRUE—LDEMD Y —E AR HNDELL ST
T BERICIIZYTE7YI T IV TFOAFEECERNLET,
aASKR7IREVR

LA, YR RICHEOREEGL, BB Y —R/SA—F &Y T I 7IZHE
ELTWALHIBTLIIEE . BHIEBEHROBZICHLTITRT ORIV REH
BLET, ATRTIRIVRIE BEHN Y —FIR—TFToY TR —&
DREIZEWE Y R—FRZHERIELTEY. BHABEHRORDYIZH—FR/—
TAVIRDITARUE —LBEREMYEZDLIICBEHRNBLELFIEEZT-T
WBISRICOAMRBSNET , BHIFY—F/IR—F (YT I TR —ZEE
HROMBEICET ERERBLET . Y—R/S—FAY T I TRUE—IT Y
TUMBIERAND L. BEBOMBOBRIEY—F =TV T2 TA
UE—EDEELLY, BEHEY—R/IR—T(Y TR TRUS—RD LT
H—ERALRIIZHENET . =R =TV TR I 7R E— G| SR
ATHAEFEBHDAIUITUoMNEIO—XLET I, BEHFTFY—F/S—F«
YINIITTFARUE—HNRBBETHNIEL, TDAU TR D BEEZERALTHHED
Y R— EBRATIIENTEET,

VIR T H—ERDAR
= 6. R—REBHR—FORABF (VI 7 H—ERDAR)

nE

H—E R

VIR TIITT
—hOERE

BEHKIE. KVAT L VYN, 0wy — Ty —a7 DY I
FERIEERAYR— T 2 —R/IR—FTAEY I Iz T7 DY INIITT7VTT
—rEERTESA U RERITEDIN. HAINIAIVSFILDYI I TS5M4 1
VRERMBLTWDIEAIE., B FEIEH—F =TT Iz 7R —DHF
CHILDYIRIIT AV REHDFFHEIZHL., COY—ERIZEFEFNDITY
FA—H—YIIIT7 AV RERITEYET,

FAEURELIE. BEBDBEDERY I DI TSV RZHIZEHL ., Bt
VINIZTSA RV REHIZHVET . U—FNN—T1VY I I T DIHFEIE Y
—RIR—TFT VI TRUE—LDSA U RES . BEVIZAY—ERD LR
VI Ty TT—hEE. BLIERIATRELRBMY I 7S5/ R &S
BHNIE, ZTNIHRVET,

BEODY—RN—T4YITRITTDTYTT—h SAEVREH. BLUVS1EY
AX—[2DNTIE, H—RR—FT (YT ITRUE — OB BRI L TERE
RETIEEI/HYET,



https://www.hpe.com/jp/supportlist-sw

REFERRYR—I—ERZHY
Y—E R
HPE Complete Care 7K#A >

VI 7 HR—k

H—ERZHORMEY I I TERICDONT, Ut BEARETEETEIE
AR RIREICBL TS EY R— 2L BROREAMBEIC OV TIE,
BEERETEDSOIRELFT, T FBONS TN a—T4U T BLUHR—
FENTVRERD/NSA—2—RELZIELET.

AVAR—ILIZET
BT7RNAHHR—
S

ZOHR—FE VI I TERDAVA—)LRIZHEAREL-IEEDEK
BIRTRENA R, EEBYLRAVR— LA ZS LVRAVETOVT T r—
AavDT7YIT—MIBETETRENARICBESNTNET , COKIBETR/AAH
DY R—hOFE L. BHOBETRELET .
CDTENAYPYHR—bNSIE, EEBYIRIZ T IR —SDEHUO—K,
FIFA VA= ILDBREI IR TETDIT R TOFIEERERICTT LI
nEnEd,

VI T REER
EDHR—F

LHFRTHAOHE. BAOMELFATRERLEY 2 —2ay BELOTE
NARESR—MET HERERBLET

YIRYITFHEZER
FaAANDTYTT
—k

LHALU/VYIIVITOTYIT—EYI—RTHE BEERIIYILIITO
BRFIEDAVEYIFLV AR ZATLVEAFTEEY  — DY —F/—T4V
TRITTFRUE—DYIRITTIZDONTIE, $—K/IR—F(Y TR DT AU SF —
MOYIN DT T YT TS AFAREITE B A TN RBTIN. BE
BN —R/IR—F Y IRz 7RO — WO EEY I IZ 7 7YTT— AT
TEHEERBALET .

LBYTII T, BHSYR—FTE2—ED Y —F =TV T+ Iz7 D EL<
[&. HPE Y R—btE22—DY I Iz 77T T ELKUVSAEVRAR—FILT
FYTT—rEFRTEET . VINIZ T TV IT—rEKUSAEVRAR—EILT
VIR I T RGERF AN T YT T—rEAFL. TOT7IT4TICEE
TEEY,

LHNYR—RFT B2 —F/IR—FTAYITRIITRUE—DY I I 7 THHTH.
BERKITRUE—D Web HArMBT7YTTF—hES D O—RLTWV1EO5E
LHYET,

ZOY—ERADR EHOLHBR., Y—RNR—FTaVY IOz T7EGR . FIEEFD
MANDHEDYY1—2avITH L TRESNBFEE . VI 7 HR—hE, 4
"IV 2—av s LTRIAREEIZLET YT T— I L TO#REN D
LDELET,

BIRATREGY—ERF T3>
= 7. BRI —EXA T3>

A&

H—E R L%

N—FHz7T—45t
Fa)FaATay

HERFSATRIFEDOMRA T avw RERDIFE . N—FTARIFS4TF
fzl& SSD/T75YLaRSAT (LT FSAD) HEELTH. BERKIEZDH—E
ADHEDRSATERFTHIENTEET . BEHT —2REEBICERSL
TOWEWRSAT IR ENRRIDBENHYES,

HWIEQR—R U MEHFE (CDMR) A 73 0% RIR$ 5 & DMR [ &G
ZTC Y—ERARROAVR—RUNEREFT HIENTEET,

DMR. CDMR # 7Y avid, BV AT LANDT R THAVR—RUMNESA4TE
L) DEZHENTNARENHYET, COMR ZRINT S5 S(ZIE. DMR AR
SNTWAIENFHRELBYETS,




REFERRYR—I—ERZHY
H—E Rk
HPE Complete Care 7K#A >

H—EALR)L

BERIE. HEN—F DT FEREVITNIITICRELIAV VT UNEEBEE. Web (R—2)L, Fruk, =
[F 7+ —SLBHTUHHISERTETT, T, YHBHRY—ERBHT, BHEROAARNULELTHH
~RESINFET,

CCTRAVDMERELGZLUHBRIZOVTIX EPRAZ—XIZEL T, 2 DOY—ERLANLFRHELT
WET, TNTFNDH—ERLARILIE, N—FOTT7EVITRNIT T DOMAZERTEELTVET,

K8 H—ERLRL

H—ER H—EXRE H—E XS IGERE LU MR
LARIL T2 B
Essential EEEXTIG 24 B 365 B ERXEI1HIV 2010 TUMDSG

BIEIFR/IN—NIZHEHKTHN. 15
NEBEEIC.EXE 3 DEEE 1 6F
FILLIANIZITVIRLER T B L5128

9,
24 B5fE 365 B 24 B5RS 365 B 4 BERS NRN—LFITT7D 4BEROA YA
Ao AR R— hR—k
Basic EEEXTIG AEEH~EEB®D 8:45~1730 EXE 1 HLU 2 DMV TUIDB
f=1ZL. KA ZER< BlIEITFRAN—NZEHET SN, 15

SNEBEICIFVIRLERT L3I
BHFET.EXE 3 DAV TUMD
HAIE 2 BRELURICHYRLERL
FI, Y—ERT BRI S 2 44
[Fr=HYR—b Ao ToMNE, BEE
BDAV O TURLTIRONET,

FEZEA AEBH~EER®D 8:45~1730 MEN—FIz7OBEEXHA VY

oYM FR—F L. SABEERL A FR—b, [SEBRESCZ T
= R—r(oPTUME. BEEH
24V TorELTHRDA, FDOE
BEHICH—ERNRBINET,

oY ANESERRIE, BEHELIOOEEBIKEEEERETBEY—ERX WEB A TAHA LD EEE
BELFBEAN—FIIT7EZTEHZEL-BERN O BIEMGEETY . S OIELNEABERORISIC
FFELRR, ELREHRLA VA TONAEFTEEHHLIEHRBAL, ARV O—XENFFFR T,
FoHANEERRIERTLET,

ICEBMNDOF S A RGN T EEKIET HI5E (X BMEBANFELEL, BHOKRIZE L= EEL
LFEY,

IS ATRERFME (S, KU R DHEEDNHYET, F#MIC DOV TIE, BHICHRESEIZEN, BEKRA R
RENFH—ERLRLIE REEICEHINET B (E AY—ERDA U AN ERRZENT 51
DTREHBYFER A, HilF, RBBFE. RIEZFOFEBFICKVEERBRNICH—EXNRBESILGVEENH
VET . FEHROBEVPBSICHLIBEE. HRITHNDIHEEZRNEBERTIEENHYET,
N=RIITFFHAFIDNT, 24x7 RGFTREHIBIZ DN TIEITE URL 25 HL TS,
hpe.com/jp/onsite_areamap

|
AV TUNEREDES

L&, HR—b AT UNEZITFITRE, HR— T —REEREL. 7¥—R ID OBEAZEHEHEIZITLN.
BEBDAVUT UMD ERES LU RRIROBMEHELET,
DE—MEEBES SV —HBOHEA Y TUMNEEEM) DY —ERARBIE. 1OV TUDEKXREIZED
TELYSHA’HYET,
AVOTURDERELAILIE, UTOREICE>TEEHRNRELET,
e EXE 1 - ERGESKRAEENDHD,
BIZIE, ABBEOHMEEIE, ABBE AT LFERIABRE7T I Vyr—LavOieEiticky, &
KEEENECTVSRE, T—2DHBPOBEE, FEZDURILNHDIRE, EDRABHENEKRL
EEEZTTVDRE, REBLUVEF 2T LOMRERE,
o EXE 2 - REMBE SRREEFLIFESKRRYRINGH S,


https://www.hpe.com/jp/onsite_areamap

REFERRYR—I—ERZHY
H—E Rk
HPE Complete Care 7K#A >

BIZIE. ABREFEARETHLA —EHOBENHIRENTLEIMETLTOSIKE., EANELL
FIRENTODRE, FRBREF LIS RTLTOERGHELE,

o EXE 3 - EDRIEEMNGL,
BRI, FRFBREDAT L (TAMNRE, BEPDIRTLEE) FFERENBAEE, BI##%
DEfEESNI-ME. AV A—ILOERM. FFFEROCAA T ADEERE,

H—E REH

N—R I 7HEREDYR—F—ERZHIC ABA T avBREIVMTFDN—F I THEHEHN
YR—h—ERZHRRELGDGEADBYFETH, HR— b —ERZHR R ELDF T aV B RIE N
—FOz7HEEREDFHR—FZHERLF—ERLRN LN ERASNET , NEA T av S8R E LU T
[FDON—F2x7REIZIE, BlEFR— S —EXZHARELGRREIHYET . BREME L/ NvT)—IC
[T, WA BEERORIEEEAFRBRSN, YR— b F—ERBHIZEEENT  RIEDHTY, BIRET
MRBBELIVR—RUrOFEMIZ DOV TIE, Y1 F IS A—r— OB EHBLEEL L, B1RT
WEHLEROICEELEDLELZSIL,

HITSARBEIWHEEIRR (VL—NTIATAT A TFURT IR ZOMDY TS/ BOI—F—AY
TFHURBEEETMN. CNLICRESNGEL) [EYR—M—EXZHURZLELGYVER A TS5/ RB &L
WHABROBEFERBITOVTIE. BEHOEETT . — BN ERINLZIENHYET, 5
HIZDOWDTIE, HRICEBVEHELESW HES SN RICEIE LN HIBTLIZIEE . A Y ARG
EHERE, HRELDEFEDROBEEF(IRBITERINEE A,
—EHDIA—TFA RRAN =T LABEVIUA—TSA X T—THRITH LT, AR E R OB E
RIZRDBIENEEE Ny T —F 2 E SN\ T —Z RIS L URBLET,
LHEFORRTIAITIM L/ ZAEAREL. BEXEDERY=1T7I/L. ®ED QuickSpecs. Fizl&
HEDTHIZNILT—EI—MIRBH SN, YR— S TOWBRKRFMITEM L RREAREVNT I
ELEBESIVaVR—RUME, COY—E XTI BB, FEXBShERA,
YR—r—ERERZORMEN—FO7HBERKL, B —ERBRRY—IL L THR—r—ERE
BBEELLICRESNSIAEN—FIIT7HE 1 BTT, Tz, BEKRBER. HFEN—FIz7HHZOHR
GBS BLUVUTLEEELUHABREISNTNEIENABETT,

H—E X & Y— )L hpe.com/jp/sscentral

REDYR—F RN THESNDN—F I 7HEAY R REIRRELGLIBRBDIEE ., DFAKIC
BERNBESN TSN D, AREAOBABERBILIIUBRICBASh S N—F Iz 7 RN
RTY, L. HHEKZTRBVN—F I THE (SHATEIEVA FELEHASBESEROLO
ZED) . AHARARONBRIEEABEBA-N\— o7 R BHSHERMICEERIEZL TV N—
Foz78&. YHAHEREEDTVDLDRIEAEE A,

REDYR—FZHRTIHIMTT DN TEHEDS YRR REGDIHRBEL UTATIEALT
FEEW, HEIRFTHE T HD 6 FEMA = UPS BEFHR—RARNTT,

hpe.com/jp/fc_dspro

FoHALrN—FHz7HR— D HIR

JE—FYR—FTIERRTELGNELHENHIBFLI-N—F O 7EEDSE . BitE. ARN—FHzT7E
MmEEBETRECRT OIZT AT IZDINYR—bETVET . —E RN E—FZHT. JE—F
YR—b, FLERHINTNIZOMD Y —E R TERRARELISE . AoV (Mo BB LERINEE
Ao BRIZE-TIE, BB DM T, BETIHKKBREBIRT ZHANHYET , JIEAD R G ILH
@b, FIEHEEMICRIZEDEDTYT , KESh R RIELBHORETT .

N—F 7 HR—,TlE, A=Y bEETORHE, FEHENICRZOMRADRENTHONET, 5I&
DEHHIZVORY . KIBSI - RIESBHOREMNTT , hRET—1ILT)RT (CSR) D= DERES=
ERBAOHEZAFEESNIGE . AESUBIUEERTRYROHZORY | BEHRICIEHELER
WmELIEEFE 5 AURISREL TNV LZEET, MELBRF SN EEHBAIC BB
MofzIBE. HANIIEREIFERE LN ZERFITHROYENICHEIN TOISE (X, BFHE
LIS, FOREBLLIBRF IR FOEMEXILSIBENHYET,

BEHD CSRIZCAEL. VAT LEEETREIZET 12012 CSR Hi@mMRESNIIBE . Ao (b TY
ZHIWYR—NIBRAShFERA. TOHE. LBitE. ZROBEIZBHEL CSR HRELEMHICEMLE
9o CSR DFFMIIZDULVTIE, hpe.com IZ7VERAL T, R T HLHERDI—HF—HAREIUVALTF
AHARERERL TS,
EEFPLELERBAOBECIVR—RUNETYITIL—RTE2RENHIGENHYET, £EESD
LB ROV R—RbET YT I L—RT 3581 BEHRICHLTEMPEMNERSNDI LA HY
T, BHARBEHRET D5 EE. BEFREEELTHOLET . BATHRELTWVEVRZDBE. T
RTOAVR—R U ORBEREAF TELLIERYER A,

ROGZE . BEHRTEMHEDIILVCRBELIZEDELFET,

10


https://www.hpe.com/jp/sscentral
https://www.hpe.com/jp/

REFERRYR—I—ERZHY
H—E Rk
HPE Complete Care 7K#A >

o BEHMN., BEHICEBI VAN IATRER I 7— LT T E=IFVINIT T 7T T —hE=IF Sy F
DAVAM—)ILEHITIKEBLIZIEE

o BEHMN. Y—ERCERMN D LR, F3Y—EXRERRENORICEERELIIGE
LHNBEROKBIIISCTEELIEBMOY—E RADBBASN Y R—FZHICEETRTOENGEEL,
FETIF—ERAHEAFHRESNET,

BHRDYR—FZHHRMSUN TN S E, AL SR IEBRT 5O DEMBEEHFRLET,
LHMNERELTOENBERISONT, BREICH R HI0F, SHCHL T, RAGHHESL
TEANCBAZETHLEFNELRLLENEEAHYET,

N=F T HR—+FLRFIREEY—ERD—RELTHA DK TREJBNRBESNIEE . BE
BONZORERBOBEELFREOIVRIZEN., ERPHORTRIELIELTEENRES
TWRLMRET, TORERBELHISEANTHH0DELFET,

HERS 4T EHNFE (DMR)

HIERSATRINFEA T avid. BEFRDO O UHARBT IESATOHBERINET , MELT
WEWRSATORBICITBASNER Ao BERT —2REFEEICERSA TOEORSA T &R R0 8
mOBENBYET,

L, BEFROT—INRBIN TV T ERMT B, TRICIYRMYANSNZRS1TE LD
ALY . PEROMALLET . L. BEHNF T2 a e ET 288 (F. RYUSNSh- 43RS
A2V TAT L avE T T A EDERR REZTORBE THETICLHICHLTERICTITOILE
NHYVET, MUN SN =R ZRSATIIDNTA TV avE T ETEEDEAICLIERRENBERIC
FYBSNEBWNMESE. BERIIA T avzTFHLEN LD EALESH, YN SN=LUZRSAT 15
HABWIRVET . BE. JRICKVRYNSh, BHDAOEEHRICSIEESNRSATEEEHN L
ISRAILIZEE. BEROMEFELITBERICHNDOLT . UEFSATDLUUADBRADEEAEZL>TH
BEHDUZRSATIIOVNVTOF T A THEERELIZEAEL, BERSATIIOVTIE L OREYIC
BYEF,

BEHEOHIERSA T RITEF T av OSH AN BETHIELHASEMICHIE LSS FELT-
RSATDORBEEHD ., BESRT LOZENGHEREE (K LOSHALE), BitlE 30 BHIETISE
HLIzE T RKY—ERERILTIEFNERETIEDELET,

AY—ERITBOTHUT 2 BEOHRERRTEET

TS EBYERRTEGVRELBYET

. FomHRLL
BitiE, FROATL I ATEIEY BBROTA LGN\ —KTARIBEUY IR RTINS AT
ISR BT —SHEETEE A

. ToBHEBY
HitiE, EROFTLIATREIC LY BEROTAE G N—RTARYIH U S AR T SRS
B, VUYRAT— RS TSR SR ARIT SMBMALIEIC k5T — Sl KM E % BRI SIERES
BRISHELET.

F—SHEERIBUOT, N—FFARIELEIYIFRT —FEFATROT—LIZET I ALE E A

TFSEEEEEBERNSOSHAD 5 BEALBISATRECTRESAFT, Y—ERRBET

B, T AR TEREERATLET.

T—HHEF T avHYEBIRSNIEE LT ETE T EEET,

o N=RTARIBEVVYIRRT—IRIATRIBEER T —HHEFED BHADKES LV REEE,

o TRHEMEEDHNMFEERBEEIEEREN—FTIRIBEVYIIRRT— ST DLITILF
VINEBABLIUBEEHRDES,

o AY—ERRMICHBUHSNETREFEERSRES SV ERDIRME,

H—E R A B ~£EH 8:45 ~ 17:30
MEABLVERER(12/30 ~ 1/3) F<

BEIR—3R 2 MEHIFE (CDMR)

MBI R—R U MEATE(COMRIA T avid. 8BHROT—INRFSN TS HAERMT S, i
ICEYBYN SN - LA E LT OFRELE T BERDOMBE LT 54T a2 BBHRICHELET . 12
L. BEHENA T av T ETHHEF RYNSH-SBBRAICODVTAH T av T ETHE0ER
RETORME THETICHH/ISHLTERBICTHITOLELHYET,
MYNSNE=BEBRICONTA T L avETETHIEDEBEICLIBRRINERRICIVESNGNGE

11



REFERRYR—I—ERZHY
H—E Rk
HPE Complete Care 7K#A >

X, BERIEA T avzTELEA oD EAEEN, MUSNSN-LEBREBHORELLVET.

BEH. BY—ERREE BICKVERYSA S, SHHSEERICSIEESN I RES EHMN L ITIRA
LI-BE . BEBROBEFTBXITHONDOLT | BHKBROLHEADBINOEFREL > THEERN LK
RIZDOVNTDFTLaATHEERELIZEAEL, BRBRICOVTIELROFRELLYET,

HEIVR—R U MRIFREA T arnt REBRICDVTIETE URL S BL TS,

hpe.com/jp/cdmr

Y—FIR—TABY Tz T7DATHRT ORIV R

LU —RN—TARY T I TICET a5 R TV REVRAER BT HICIE. SRR, DA BEHE
DRDOYIZT—REERT 22O DB MHEYR—ZIE S —R/A—T YTz T AUE —EfFREL T
BHENHYET . Y—FNR—FAYITRIITRUE—HSROLNIIGE | BERKIE. DHLVEEROK
YAV TUMERELET  BERIE. AT —R/IS—TFAVIRIITRUE—LDREERET S
F=HITHBE LG DEYLIERE . DHICEETILENHYFET, ChoDFIBEEELAEVGE . Bt
Y—RIR—F4Y T I T RUE — T —REEGETERN O, M NBTRBETICOVWT—YDEEEE
WEHA, BHOBHEN., Y R—r UL TUMNEEBTEIEDHIIRESNZ—H. BEHIEY—R/—
TAVIINRUAE =Dk TRET DAL HIHELREFASNITRTOHESOIILNES
OB DEBOBITICEEERELHRITES . Y—R /=T ITRIzT7RUA—DBITEIETF
BT, &, FEYR— S —ERICHL T, SHE—EEZEbRVEDELFET,

YIbz7YR—b

YIRIZFTVITT—ME. TRTOVIL Iz 7EBTHATESDIITIEHYFER A, BRICkoTIE.

INBBRGRER TNV IV T TvI TR DEENHYET . BEITIELTHLLY Ib Y7 /83—

DavE RRBAWEWMENHYET,

COY—ERDBEAICIE, RYR—FEZHEAR O BT 2B R T, BEHDN YR E2REESATINDY

TrIF7DIVESAVEERAT2ODBEUESA U REZRBFLTVIRENHYET , BELTHELS

&, Y—ERFAEHEICENSEEZEDICTMt REZ R BV EEWENHBYET,

BEHOEFSEEIRDESYTT,

o FLYUT—ER—=RIZTIEALIY, REOEREIMBLIZYTHIEEBHELT, BRFELEY—F
IN—TARNUE—DEFI7I)T1EHERT 5D EER

o FYSFILDYINITTSA VR, FA VAT — BLUH TR T a9 —E &8

o BHMNSDELITHLTOFERZM

o HPE H7iR—htE2A—DBZITR-Y I Iz 7HRADT YT T— B LUVELDOBERMIZE DR

AR LHDEFCKDAENLRNRY, BitE, BHYITI 7 OBTNA—DaVFIEERION—3

VICET Y IR—rDAERELET 1120, TO LMY TEIT7H, BHAEELZESBRICTEEN

BN—ROTTFFELIEV I T E—HITERINDIENEHTT . N—Cav ik, HLL R, HaEsR

EBEU AVTUFURTYT T EETY IR IZT D) —REEKRLET,

PEHRIE. BROBEN LM REGEMICREBLIEVIENERTTEDHEEDA . BtV Ih

D7 EGOF AR RERER Y IR— EBATIIENTE, YTk TROONEWNEY ., MREHRE

FTHEFTEF A BHYR—FEIRIEDLETRBESNE D ZOMD A ETEEHRIF AT EE

12822 77— LT BELVVYILII T 7T T—h (UT7YTT—8) 2ERTHEFHICIE. ROFHIR

MNERShET,

o BEEHITH—EREFRMT IHITTYIT—rEFERLTIIRYER A,

o 7T T—bDIAE—EEBL. 7T T EE=ZHITRH. BRFIFYITSA VAL TETRYER A,

o 7YTTF—rDIAE—ZEERL. FhELQARRYNT—IFIEN BB YT —2 ETHATREIZLT
IFHYERA,

o ABENFzA—HF—ITLSMI AUPTRYP ETT VI T—bADTIEREHALTIIRYE LA

LHAHR—NLTOWENBE Ty I T— 0 —2ERLTERALTIIRYELE A,

o 7T—HAT BMT, FEHAShEREOLELFIETHSHEE. 7TyTT—r0aE—% 1 5D

HERTEET,

BEHKIE. BETIERDEX 1AV DTYTTF—MEFIE—TESEFEEALIGEICOHA, OE

—TEFT, AE—ICE. BU AL OEZELEFERTEEDRINERYER A,

o TYIT—rOER. JN—RILO=FYL T  FTEITIL EE FHAVRAL TYTT DR
HIZEMEERLTITRYER A ERITE DO TEDLSITTIEFNHLIHE L. TOLILEEE
TSR, BHICEMTRMNT IBENLHYET,

12


https://www.hpe.com/jp/cdmr

REFERRYR—I—ERZHY
Y—E R
HPE Complete Care 7K#A >

AR

o CCTRAVDERMEIZIE. CC TRAVDHEHRREETL VAT LRREIZHLT, CC RE—5—/vID T
DNTNODEZHHBRETT,
1. HPE Complete Care RA—R—/\wIRBUH—K
2. HPE Complete Care RA—R—/\yHIR—94
3. HPE Complete Care RA—A—/\yJ TR )—

CC 7RA VDR T ALY, CC RE—F—/\y DT BARL A OEZWEHSNALVES . CC
RAA—B—1IRv I DRIET B3 >T A —EREHDOTOT7 I T4TH—ERGSRIZTUNVARO—
IWNUR) T DRI TLET ., COBE. S DY —ERLANLIZHL, BT VT IT4TH—
EXMNRESNET, CC RA—4— /1wy MO EHFINLNILIZED Y —ERRBDHIRIZ DL TR
LORRITEYER A,

e CC PRAVERHEN-RRADBME LD CC RA—2—/\wIDH—E LD ATREHA RSN
7,

AY—EXDRRELEDN—FIITELVY IV T E BHAY—ERRRELTLRHZTHY . H

DUTOEUEHLTNSIEARETY,

o H—EREZMDFRFFICENT, HN\—RFI7AERBIIRBLTINGIL

o LHAMESHN—FIVITREREOEHNHERINTNDIL

o WEN—FITT7OHBLERICEDDEHEBBRLEZREHATNDIL

o Y—ERZMORBAN, YVILITT I ADRFHN—CavERFHEBERBTHEM,. VILD
ITHN—CavOERFEIZECHRONKRTEOZATHS &

o WEVYILIIT7DHBARICEDIN—FIIT7TERESELEFHERATNSL

o Y—N—BIURN—CD, A—EFRNDTRTORRITOVNTR—DY—ERXLANLELVA T3
V(XY A ERR. U —E RIZHERE . BEFSATRATE., #EIR—R U MREFE) AE
REhTWBHIE

—BEEELURNEE

BEHIE. Y—ERD—EELTRRIEESNTUOVEVRY ., SHABARUSNDYY—REY—E DR
IZERTAEREUNHIEEREL. AETIIDELET -, SHE. BEN—M—2FRT 54
NHYES,

Y—ERIE, BHHOFIMRICK>T, YE—FZEYR—r A YA DOHY—ERZHE. ZDHOY—ERZH
HEEHRAADOETRBEINET, 20O —ERIBHAEICIE, B2EAS CSR SRIZHBLEEE DR
SATBLUZTDOMOE S, FERBEAOHRKEAELLE | BEFRICKITBMNARELBRAEIRET H2L
1EFENTET ., YL BEFEADYR—IEHNRMN DR L) —ITIRMT D=-OITHEUEHEZERELE
E

LR EBBHICHL BEEDN—FITTELV, YIRIZT . RyhT—08 0, ETHEY—ERY—IL,
SSITEV AT LDO—EELTHARAFENTWSIGENHIEEDNZEY—ILDOEREROZIEABYET,
BMEAHT—EXY—ILE, BH OB EMEMETT . SEFE. BRI Y R—MREARPIC, 2t
MNEEATEHETOHEBEERY—ERY—ILEFERTE, ChERFTLEY. BELEY., fE5LZY. BR
IZL=Y, E=EFDM—I DA ETH FYEELEYLTIEBYE R A SR—METEIC, BEHIL. 34
BEHY—ERY—ILERIT EH. TELEAThL OB AT —ERY—ILEHIBRT 55T
FTE2LDELFET , —HDY—ERDARTIE. BEHICRODIENROLNDIGENHYET,

o BHAMMBLEROY—ERY—ILEEEHRIRECTHRATIZLEXIETS

o MEABRY—ERY—ILESVRM—ILTE WERTVITF—FE LV F DA R—ILEET)

o YIrIT T THEINANUIELHIZEINT S

o REHIEEE, VE— IS Y R—ITSHEIN TS, HHAEET IV E—MER/N—FIT7DOAE

o BERBEBELCTYE—MEKZIRIMT S

PEHE. BB —ERXRY—ILOER, YN—RIVCZFYLT #T7ETIL ES. Hav (L,
HEAHRY—ERY—ILOZRUZEDZERLTIIBVER A ZRICEODVTEDLSIZT HHEF D
HIEE. PEHIE. FOLOLEELITOMIC, BHICETTENTILENHYET . BEHIE. Y—ER
DREERZIT7—LIITELCYINITTTRTITONT, BYIERAHFAEEZTILENHYET,
BEHD. BEFOFMENEFREHICESVTITHLWVEEHRWNVGS . B FLESHERE/ \——
[T OHERIZLY . BED Y —ERFRETIRHEEDLLEVENDLT S, HAV L. RERENERES
BERRMNEENIKIEIZEY . U—EREERT 2EDELET .

13



REFERRYR—I—ERZHY
Y—E R
HPE Complete Care 7K#A >

BHEFE.FTRTOHR—A VT UMIDNT, REMITBRLINESINZHIT HHEFERETEL0
ELFET,

WUTOEE (2L, ShBIZRESNALY) [E A Y —ERDOHRRATY,

o Y—RNR—FTADELENN—FVIT  I7—LIIT7  FREVIEIITDAV A=)V BB RF.F
FREREH AL A ENRRATREITG >z B ALY —ER

o Y—RA—TARBEDOHEERGES SUERMEICEHT HME

o HRFFFEDRMYRWOEGFEALSRETRHREITGof=E, BHHHMLIY—ER

o FRICHHABELMBRESEHRISMOGA I LA RETRETG >z —ER

o ARL—FTAVTLRT L ZDOHBD YT IZT BEUT—ED 0T VT EYHIY

o BERICEBAIVAN—UDHEBLT7— LI T TYITT—EEFYINIITTITT—h HBNEE

DOEHDAVAR—IL

HE RGN TG EREOMBEONS T L a—T0 Y

FubT—VBEOEEOYR—k

o T—XTIOFY— DR, NTH—TURFa—Z0 T BEUNTA—I U REEDRRE

o HHHP ETEAINDD, BHBYBITHEFIN TODY—FR—TABN—FI7ELRYINIZTO

HR—b @SRYR—LBLVITRT LRIV RIZRREFNA TV DIHEER

WROEEF-FERIBDEGHEMNI T (RREZED) 02X FLEELKXOIL—=0T

o Fil RN ENERE. ERRM. ARKE . FLEATA7OFRARETREL G0 —ER

HHREORBEMLUTORHENTOREREDHELLUHAE

HEERBLUT Y O

e N—RIz7HLEIVIr Y7 OB GER GREEZED . BAAZESN . HRBIBEICRT D) FldE
FEO—R(YIMITT7 IV RE) ICEDEENRRTHIHE LA HIMLI-BEDF—ER

o YINIITTOYSL(RIDEED) DRARZES ST /v T EE

o VAT LPRYNI =R EICHT SR BE EMA. HRORMNXE QY ILT2T) . BLUT /Y
JEE

o BHDADEBTICHHDOBLUELNDENT o=, BE, EFENER TR EIZH>-H—EX

o BHAY—ERFRBLTVVELN—FITTEIVY I I 7 HNRRTREIZE - —ER

o RV INIITERIEVILIZTFDTYTIL—FRISREAT /74— VR ETDHAE

o BHARELTWARIMFEREFITREHRICELE R T ITE RIS T HETERRDIRE

o BEHMSDYIIAMZIEZT7TVr—ar DBATAM LI INMET AMEE

o RFAMHREILAYKIRRIES SUHERDOFEREZVLELT DIEAMICHEIN TV SHRICHT 5
—Ex

o EENFELTULVELVER~DEEHHEREE

—RREGTIZANAAFUREF BEHROBFEORECRABEFDERIIKELLZL, SHE KO
B BT TR AR BEUEHARNTSOTAADTR AL RIZBRESNET . BEHREEDEE
BEHICET REAMETRNARIE, H—ERDMRIERY, FIBRBATILENHYET,

LR (ET7—LIIT YT T—MEEIIDWT, BEHFICKDEENDBE, LT HHICKBIVR =)L
PREINERELET 77— L7 7YvIT—MEEDIRE L. AREEFIETI7—LYTEE. HD
WEZFOMATT,, I OVTIE. BRY—ERBIUAVTFUORADY =T IO, T7—LIzT7 DY)
—R/—EZELEEND,

IN—RDIT7  I7—LVIT7 . BELVVYIIITHAMHEIRFELLEM Y 2—2a>DEBED6H . At
1Z2&BYINITT DT VT T —MEEZFBEICEAT I EEHBELET . BEHRIERT SV ) 1—avIc
WMFBITF—LIIT T YT T—MIDWTIE. BEHENZTOYRIEZAWVNET T, 7yvIT I L—FTRER
FFT7 YT L—RISREAT HMBEICEELET7V RV R(E, G OEREBREBICEOVTRHEEIhET,
FHMICOVTIR, B FELESR/ - —OBEHRELEEL L. BHBLEhEROICEEVED
=AY,

BEHRIE. KE D HIPAA (Health Insurance Portability and Accountability Act) DX RBEEF-ILBEIR
BETHOTELLT . RESN-ERFROIERN. 2. RTF. ZEETOTILGYER A BEHEDL.
REXRBFLEFXRREETHHLELHET 5158 . BERITHHISELL ., HFEELENIAETED
EEREZHOTBETICEICERTDLDELET  AHAY—ERERMT HBETEEFRKITRH-T
BAT—2%E0BT HEHEIZHENT, B YR —ER-—FT—2T S5/~ ¥ T/IZBT 52K
AERENDLDELFET,

hpe.com/jp/privacy

CC FRAUEZHIN-ETDIBMEELD CC REA—F—/ I DH—ERTHOBRINMREINEMTER
SNEY,

14


https://www.hpe.com/jp/privacy

REFERRYR—I—ERZHY
Y—E R
HPE Complete Care 7K#A >

.
BEHOETHHE

N—ROz7E BN BYR— S —ERDRRELZTHIZE, H—ERZHDBABIZE N T/HN—F
THRIIBRFICEET DREICHIELHNGEMICHIMTILEADYET , T BBHIF. dRELD
LA R ELHIMEELRFOBEAELPIEDSIVLALIZHEFETILENHYET .
LMSROONIIGE . BERE I SHOBELEX. COY—ERY—ERDEANS 10 ALIRIZ, &
#HARMTIEHDOBBRICAETIFIBICH ST, TESBHOIERICHEST, HEN—FHz7HGEYR
—rOHRRICTIBELHYET . AR B GDEHRHAEREINIEE . BREFGF(IBRFEO B &I
T HEYLARE., HHEED 10 BUAIZIT>EDELET,
BEHKIE, BHITHL, Y R— M —ERRMRBRANDT I EREHTTIIEELET BEHEICBLITY
HAMEET DR BEHFRIE. BERADIEAY QR RG], BULELESOEEEMBIMERICLELRD
AT LY=L, BHORESFTOEERE. BOUVIHEROEREZHTL. FERTHLUFDIRE
ToCWEEET, T REAH IS WEmALZ UL EHICENRFERAR—RLEBERAE. St
MNERIIHT 2 —ERZRBTIRICHELRZ LU THLLHINIER. BEHDOUVV—RBLUVERE
ADTIERELCERAEHTL, KB EICRHINZTOMDT I ERBEREFH -TEIDELET . BF
BATIERERETES . ZOHRELTHUAA Y R—IERBTELRGE ., BHIE. ZFOYR—I—E
RIZHRLT, RO —ERBEATERRICEREZTIENZETILDELET . FEFHKIL. BHHLY
R—r—ERERETES LS, B R— M —ERADRREGLHNR FE R ETIEEEENET, R
—r—ERARAEADEGNRR THR—DIRENREIZAEZHE . St BNTIIRENERESE
RLETS
BERIZIE. BERICKDI VAL AR EER I 7— LI 77T T—hEB#FICAVRM—ILT B
B BLUBEHICIRBEIN- CSRERBLURBADHRER BT IEEIIHYET,
LHMOROONIIGE . BEHITLEHIZLDIVE—FTORREZIHHTILELNHYET . BERETLL
TEITIEDELET .
o TILITRANERIAL. ZDMDEBEY—ILELVTOTSLEAVAM—ILLTEITTS
o BEBICEDMVAM—ILATERERY I I T ELVI7— LI T DTITT—EE LU/ FEALV R
—ILTB
o BHMAMEKY—ERY—IIHDT—2RERI) T EFBTELGMGES ., BHITRH>TT—2IER
DUTERTT S
o BHAFMMNLYE—MFR—FEERFICIREL. BULRYR—FLANILERET D-OITHERIEFRER
#®93
o BUMNSKRDOLNI-IGE | BHICKIEEOHECERICEIDEBOLNIZOMDIEXEEEITT S

L AR T DHBREET L BHNETIZAILHAET VR ARRNTSOTARIZDNTOEERRKIX.
DY —ERARRICIZEFTFLERA DHOHEREF, UHORRNTSHTAR BLV—BHGTI=HILH
AZVR(E, — R EDTH D0, BEHRBE B TEEROBE~DERAUETAN Z2BRENHYFET .
Sbhht-, FEERENFET7MIL. T—42, HLLUITOFSLEYRMFT TER LS BEHFITHR— IR
HRIHRFELEWEIIL=N\Y I T YTV AT LE I FIEEHF T IBRENHBYET VRN ITEEHEE
<7,
it B Y —N—[CEHRORN—CE R MERRORREES, YA —CH R0 BIREERER
(BLITRME)EL > TEBRET LA BLET , TORDIRATLIZEHRL TCOEBERRE. BFHKIZTE
W= REEES,
BEHRIE., BEHOEEERSSUBBERO X 1) TAICELTEEZE DLDELET . -, BEH
X, BEFOT AL ERICRESNSLS BEMGEOF TSNS, BRSNS ENHHE
ROT—AEBEYICRYRSIEEZAVET . BEHOBETOEMICOVTIX, BHOAT 7 ONIBIZEET
%1R1)— hpe.com/mediahandling #Z & <= &L,
LUMADROONIIHE BHNMEAWGRRREOERICRYBTHE. SEF T LIS TSNE—EN
BFIEF LR EERET IDENHYET,
L O EEF I RSN RECREERRICILT RSN HIBETHAEHRATIEE. BT
RITLUHICFDEEBELET, BT, BHOBEETTHOMNDEREMHIFTILOEEHITRODEEDIC,
TRTDBEBRIEESNIETH —ERDIRBEER T HELHYET
CC 7RAVERHESNI-B R DBMEELS CC RE—E— /v IDH—EREHOEEHOEFHEIE
MeERASNET,
]

EXER

YR—PENDIRE, 7TV ETRTEYICRFE SN TOIRENHY ., F-ZThoDOARE, + T avid
RLY—ERALRNILHAFAATELIZEE X, ALY —EXLRNILTHEILELRHYET , RILY—ERALANLLA
A TELRLE21=BE . HPE Tech Care N7V L—RELTIRFTEINZBELNHYET,

15


https://www.hpe.com/mediahandling

REFERRYR—I—ERZHY
H—E Rk
HPE Complete Care 7K#A >

YINITTHR—IEBATHEE. VILI7ICEET 2 Z0MERKLEAFO Y R—EZHEREFLTL
PRENHYET,

HPE Complete Care RA—A—/\woH—E XDFEMEILEXIZDOLTIL, Bt FEIE L1/ S—rF—DE
BERIELEZELLAT. BHBOEHEERAICBALAHELZEL,

HPE Complete Care REEE KT HR—Mr—E 22
HU4D8AC CC 7R#A Y Basic
HU4D5AC CC 7F# > Essential
HU4D9AC CC 7R#A Y Basic EF S/ T RETE
HU4D6AC CC 7RA> Essential EER 54 TR T E
HU4EOAC CC 7R#Y Basic EIVR—RUMRITE
HU4D7AC CC 7FA > Essential B R—H 2 MREITE

HPE Complete Care RB3—A3—73v%
CCTRAUEHHLETHALZ CC RI—E— /I FUTOH—ERRBETRFTILET,

HUOR4A3 CC RA—A— 1\ IRALHE—K 3
HUOR4A4 CC RA—A— XYY RAUT—F 4 &
HUOR4A5 CC RA—A—1NWIRALHE—K 5 &
HUOR4AC CC RB—A— 1S I RILHE—R
HU3V3A3 CC RE—B—/\WIR—v) 3
HU3V3A4 CC RB—A—1NyIR— ) 4 &
HU3V3A5 CC RB—A—1yIR— ) 5 &
HU3V3AC CC RA—B—1\yIR—9Y
HU3V4A3 CC RA—R—/\WY IR )— 3 &
HU3V4A4 CC RA—R—/\WYIUR)— 4 5
HU3V4A5 CC RA—A—/\YYIUM)—5 &

HU3V4AC CC RA—BZ— /Xy LTUR)—

HPE Complete Care H—E L Swhk
CC RA—HA—\wLHHrETHEALIZK CC Y—ERILIDYMIU T DY —ERBBETIRFEINET,
AY—ERIE EH 10 H—ERILDUbE | BABRMELTEXW-EZFET,
Bl Z1E HUORSAS D5 A . 5 FHIZHE 50 Y—ERILOUrEFIATEET,
HUOR5A1 CC Y—ERILUyk 1 E(OH—ERILTUF)
HUORS5A3 CC H#—ERIL vk 3 FE (B0 H—ERIL T UM
HUOR5A4 CC H—ERIL DY 4 F (40 Y—ERILTYE)
HUOR5A5 CC H—ERIL DYk 5 F (50 Y—ERIL YR
HUOR5AC CC H—ERIL DU ERM 10 Y—ERIL DY)

ZOfTEEER

BAESNBAN—FYITISHTHEEAD B R— M —EXBGOBA . BHIE. SIHEHISOVTE
AOEAEENHOIBRICRYAIRETY  AHEDEBELEA . BRI EEFY—ERRHENFE
HAo

BAENBAN—RIT7ICIEROESTH—EREHINFET,

o RAIMICAADUHYR—I—ERRGDY—ERRLLBAZHICELES,

o RAIMICEAEIZLSZY—ERRMTY , U —EXREFMLAMNSIRMT ZHBA. KFa Ay b, HzT
BROABIEEARETT, L. BRAO MY R— S —ERBENEETRHELTLDLDIZDONT
IFHEEICTIRBLET,

16



REFERRYR—I—ERZHY
H—E Rk
HPE Complete Care 7K#A >

—

Hewlett Packard
Enterprise

. BEOREOHHEMAICY —E ERTEEVBARHYET.
.« BEOREICHVHGHRALERIBENHYET .
o ERITAN YR BBELRHBE FLHARRT FRELEAVIBENBYET,
« BEGBE . BP—CRITTRATHBERBYET,
. HBICRET SR EHOBEEII OV T L BRAERNEL A,
ES AL HURBE . BATOYR—MRUTIE, $R— RIS Ao LETEE A, F. BAESN
(=8 % LA IERAS O —E RIBHEFTOER A,
. _____________________________________________________________________________________|

L

HPE Complete Care Service E£f=IEZ DD HR—rH—E XDFEFHIZDLNTIX, Web S+
hpe.com/jp/operational [Z7 It AL TLIEELY,

L3t R — b —E RIZEIT BIEMITTES hpe.com/jp/services
AEICEFNIEMERIT. PECERINDIIENHYFET, BHBEIL 2023 £ 7 AREDLDTY . BHSINTWIEHEH L
UBERA & BHOBEFELIFEREIETT . AV —ERLRICEDHLIBEOM. AH—ERDRNE SLURBEHE. THIEI%E

HEBHR—PY—ERBEIUVN T—EL—NSS5)). FLEBEHRELHTAETHTOMORNEHRICEDDESYVELET,
© Copyright 2022 Hewlett Packard Enterprise Development LP

BAREa—Lvk-/Svh—KE&RE£%t
T136-8711 RRHIRRKE 2-2-1

a00117425ENW-C03

17


https://www.hpe.com/jp/operational
https://www.hpe.com/jp/services

	サービスの特長
	サービス概要
	全般的な内容
	・ エキスパートによる電話サポート
	・ エキスパートとのオンラインチャット＾
	・ エキスパートによるフォーラム対応＾
	・ 一般的なテクニカルガイダンス
	・ HPE InfoSightアシスタンス＊
	・ HPE InfoSight予測アラート＊
	・ インシデントログの自動化＊
	・ 技術的なヒントのナレッジライブラリ＾
	ハードウェアサービスの内容
	・ HPE InfoSightダッシュボード＊
	・ HPE InfoSightワークロード＊
	サービス内容
	拡張インシデント管理
	ベース製品サポート
	選択可能なサービスオプション

	サービスレベル
	インシデント重大度の定義
	サービス範囲
	オンサイトハードウェアサポートの制限
	故障ドライブ返却不要（DMR）
	故障コンポーネント返却不要（CDMR）
	サードパーティ製ソフトウェアのコラボアシスタンス
	ソフトウェアサポート
	前提条件
	一般条項および除外規定
	お客様の責任範囲
	注文情報
	その他注意事項
	詳細情報

